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MISSION STATEMENT 
 

Mission 

To have a single number helpline for men & families, in distress, enabling them with the ever-

denied listening space. 

Highlights 

10 Years of SIF-One, the self-volunteered, self-supported, helpline for men 

History 

15th April 2014 is when 8882 498 498, national helpline was launched. It was named, SIF-One. 

The name was based on the “One” number that enables men/families seeking help to connect 

with highly experienced volunteers across multiple chapters of Save Indian Family (SIF) 

Movement. 

Looking Ahead 

SIF-One looks forward to being the first support contact for every man and family in distress. 

Already catering to gamut of issues faced by men, SIF-One is running towards the clear goal 

of empathy and awareness. 
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REPORT SUMMARY 
 

Here are few quick facts of what SIF -One has achieved in past 10 years, since 

its inception. 

 

• Launched on 16th April 2014 

• Total Number of calls received over past 10 years 4,08,862 

• Number of calls per day, average to 112 calls 

• Total number of unique calls 1,90,931(46.69% of total calls) 

• 13,800 hours that SIF-One has supported over past 10 years 

• Average number of volunteers supporting behind single number 8882498498 is 80 

• 32% of calls were directed to Ext. 4 (Delhi, Rajasthan, Haryana, J&K), 22% to Ext. 8 (Uttar 

Pradesh, Uttarakhand, Bihar, Jharkhand) & 15% to Ext. 7 (Maharashtra, Gujarat) 
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HISTORY OF SIF-ONE 

Before 2014 

Save Indian Family (SIF) Movement took birth out of the severe dearth of support for distress 

amongst Indian men since ages. The movement has very strong foundation of pure & selfless 

brotherhood and has evolved over years. 
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The Seed 

While the movement had grown across the length and breadth of the country, we were 35+ 

locations strong for the helpline volunteers. SIF, till 2014, had listed direct contact numbers of 

over 100 volunteers across these 35+ locations. Victims of the gender biased laws, crime 

against men used to reach out to these direct helpline volunteers for help and support. 

Helplines were effective from day one as they provided a heart-to-heart brotherhood help in 

difficult times of the victims. 

With the advent of IT systems and the growing demand, we had to undergo transformation, 

which is where Swarup Sarkar, Wasif Ali from SFF (SIF Delhi) and DS Rao from Hridaya (SIF 

Kolkata) sowed the seed of the idea of a single number (virtual number) helpline, giving the 

birth to SIF-One. 

What was the Need 

• The number of calls were growing, making it difficult for volunteers to manage their 

professional and volunteering time 

• Callers were missed as it was difficult for each volunteer to keep track of all calls 

• Inspite of supporting thousands of callers, it was difficult to present the gamut of 

discrimination we were supporting because of absence of a centralized system 

• Centralized system of SIF-One resolved load on every volunteer through it’s special 

randomizing feature 

• Centralized system of SIF-One improved situations of unanswered calls as each call rings 

with multiple volunteers for selected extension 

• Centralized system of SIF-One gave us clear data on the caller’s source and destination, 

without compromising anonymity, giving insights on geographies of strength and 

geographies of improvement 

• Centralized system of SIF-One also helped in easier rotation of volunteers to allow us grow 

our teams and enable better support without burning out our teams 

• Centralized system of SIF-One added additional level of data security and anonymity where 

the identity of both parties on a call, along with their phone number were masked from each 

other 
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BIRTH STORY 
 

Dates 

It was 14th of April 2014 when SIF-One was officially handed over to SIF from our proud partner 

and service provider after careful selection of the virtual number i.e. 8882498498. Since the 

birth of the movement had IPC 498A to it’s core, the number had to refer to the very roots and 

hence this number was finally selected by the core working team, which had SPOCs (Single 

Point of Contacts) from each region. 

 

Next 36 hours were crucial for our admins and SPOCs to login, test, check, QC the complete 

system and platform. Continuous & multiple testing were conducted by the SIF-One volunteers, 

SPOCs, admins, including checking the data collection and doing away with any services from 

the service provider/partner which could compromise the anonymity of the victim, the core value 

we stand for. 

 

Two internal, quick communication WhatsApp groups for SPOCs (21st March 2014) and for 

Volunteers (28th Feb 2015) were created for enabling immediate discussions, inputs. 

 

Another sub-committee of SPOCs started working on the creation of an internal Do’s and 

Don’t’s, which underwent iterations, developments and improvements. Every volunteer joining 

SIF-One is trained on these Do’s and Don’t’s by respective SPOCs/Admins. 
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The Launch 

It was 14th April 2014, is when, SIF team conducted Press Conference in Indore, Madhya 

Pradesh and that’s where the first official announcement and press release was done by Save 

Indian Family followed by series of Press Conferences and awareness campaigns to spread 

the “SIF-One: Helpline for Men: 8882498498” were conducted across all SIF’s chapters, NGOs. 

 

Media also supported and picked up the news articles, resulting into publishing of the helpline 

number in major regional dailies.  

  

It was this Press Conference only that the SIF-One Sticker was also launched which has 

become synonymous to the helpline and has been widely publicized by all the SIF’s NGOs, 

chapters across the country. 
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TEN YEARS REPORT 

NATIONAL DATA 

Total Calls 408,862  Nos 

Calls / day 112  Nos/day 

Total Unique Calls 190,931  Nos 

Total Hours of Counselling 13,800  Hours 

Hours of counselling per day 3.79  Hours 

 

pointers 
• Almost 47% of the callers who called SIF-One, were new/unique callers 

• Average, each day, support was given for 230 minutes 

• Helpline has operated with 10 extensions (0 to 9) 

• Each extension is manned by 7-10 volunteers each 

 

 

 

do you know the voice behind the interactive voice when a caller calls 8882 498 498? 

do you know who says, “Welcome to Save Indian Family”? 

it’s Amit Lakhani from SIF Delhi 
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NATIONAL DATA – Monthly Calls 

 

 

pointers 
• May 2017 is the month which received the maximum number of calls in a month 

• The peaks achieved monthly are a result of either mainstream media publishing the helpline 

number (in Karnataka, in October 2015) or Social Media posts going viral (in Delhi, in 

November 2022) 

• Lockdown period had the least number of calls as men are even more scared to reach out 

for help while being physically in same place as their abuser 

 

 

 

do you know the duration of the IVR for 8882 498 498? 

it’s 48 seconds 
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NATIONAL DATA – Monthly Connected Calls 

 

 

pointers 
• Average pick-up ratio has been about 36% over past 10 years 

• 2016 had the highest annual pick-up ratio of 51% 

• 2014 had the least annual pick-up ratio of 22% 

• 38% of the callers did not choose any extension 

 

 

do you know what can a caller do if a call does not get connected to a volunteer on SIF One? 

caller can always record a voicemail, which gets delivered and responded to manually 
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NATIONAL DATA – Monthly Missed Calls 

 

 
pointers 
• SIF-One allows us to cater to missed calls and voicemails under separate heads 

• Missed calls are a critical factor of our internal performance monitoring 

• 2017 & 2018 accounted for almost 1/3rd of the total missed calls 

• 2019 is the only year when number of voicemails and missed calls were almost same 

• Average of 10 years show Missed calls : Voicemails ratio as 2:1 

 

 

is 8882498498 a toll-free number? 

caller bears regular telecom charges 
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NATIONAL DATA – Monthly Pick-up Ratio 

 

 

pointers 
• SIF-One dashboard provides us with daily inputs on extension wise pick-up on daily basis 

• Internal process mandates every volunteer to share their direct number with the victim for 

continuity purposes 

• There is an increasing trend on the number of calling hours on monthly basis 

• In 2023, we had almost 1510 hours of support calls, the highest 

• 2021 (covid year) & 2016 clocked about 780 hours of support calls, the lowest 

 

 

do you know who drafted the internal Do’s & Don’t’s for volunteers? 

it’s Partha TR, Shailesh Raj Koona from SIF Hyderabad 
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DESTINATION WISE REPORT 
 

Extension Wise Share 
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pointers 
• Extension Name  Average Calls Max   Month      . 

Karnataka  133   932   Oct 2015 

Punjab & HP  147   638   May 2017 

Tamil Nadu  27   71   Nov 2022 

DL, RJ, HR, JK  693   3948   May 2017 

AP & Telangana  57   209   Nov 2018 

WB, OR, NE  70   375   Nov 2022 

MH, GJ   323   1420   May 2017 

UP, UK, BR, JH  476   2205   May 2017 

Kerala   29   395   Jun 2018 

MP & ROI   223   987   Apr 2014 

 

 

 

do you know that for a brief period, SIF-One had dedicated an extension for medical emergency? 

during Covid19 lockdown, extension was dedicated for it 
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ORIGIN WISE REPORT 
 

Origin Codes 

| Andhra Pradesh & Telangana (AP) | Bihar (BR)   | 

| Punjab & Chandigarh (PJ)   | Delhi NCR (DL)  | 

| Gujarat (GJ)     | Himachal Pradesh (HP) | 

| Haryana(HR)     | Jammu & Kashmir (JK) | 

| Karnataka (KA)    | Kerala (KL)   | 

| West Bengal & North-East (WB/NE) | Maharashtra & Goa (MH) | 

| Madhya Pradesh (MP)   | Orissa (OR)   | 

| Rajasthan (RJ)    | Tamil Nadu (TN)  | 

| Uttar Pradesh, Uttarakhand (UP)  |  International (Others) | 

 

 



 

 

10 Years of SIF-One  8882498498   #MensHelpline10Yrs 
 

 

20 
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who do you think gets to see the number of the other person on SIF-One, caller or receiver? 

none 
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EXTENSION-WISE PERFORMANCE 
 

Extension 1: Karnataka 

 

 

 

 

 

  



 

 

10 Years of SIF-One  8882498498   #MensHelpline10Yrs 
 

 

23 

Extension 2: Punjab, Himachal Pradesh 
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Extension 3: Tamil Nadu 
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Extension 4: Delhi, Rajasthan, Haryana, Jammu & Kashmir  
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Extension 5: Andhra Pradesh, Telangana 
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Extension 6: West Bengal, Orissa, North-East 
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Extension 7: Maharashtra, Gujarat 
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Extension 8: Uttar Pradesh, Uttaranchal, Bihar, Jharkhand 
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Extension 9: Kerala 
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Extension 0: Madhya Pradesh, Rest of India 
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PRESS RELEASES OVER YEARS 

11th April 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

do you know the names of other 2 IT enhancements launched along with SIF-One? 

it was SIF-One Mobile App & Switter (internal tweeting tool) 
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3rd June 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

do you know what platforms is SIF One App (launched with 8882498498) is available on? 

SIF-One App os is available on Android and Amazon Firestick 

  



 

 

10 Years of SIF-One  8882498498   #MensHelpline10Yrs 
 

 

34 

13th September 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

do you the first state where SIF-One appeared the first time ever on Electronic / TV Media? 

it was in Karnataka where SIF Karnataka Volunteers appeared on TV debate w.r.t. SIF One 
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28th May 2015 
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4th July 2016 
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27th April 2020 
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SIF-ONE IN MEDIA  
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1 - https://www.indiatoday.in/india/story/all-india-mens-helpline-swamped-with-complaints-of-torture-by-wife-265980-2015-
10-01 

 

https://www.indiatoday.in/india/story/all-india-mens-helpline-swamped-with-complaints-of-torture-by-wife-265980-2015-10-01
https://www.indiatoday.in/india/story/all-india-mens-helpline-swamped-with-complaints-of-torture-by-wife-265980-2015-10-01
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2 - https://telanganatoday.com/save-indian-family-a-voice-for-mens-rights 

 

 

3 - https://www.newindianexpress.com/cities/hyderabad/2018/aug/25/man-handling-of-a-man-1862309.html 
 

 

 

4 - https://indianexpress.com/article/technology/mobile-tabs/here-comes-a-mobile-app-to-save-males-from-harassment/ 

https://telanganatoday.com/save-indian-family-a-voice-for-mens-rights
https://www.newindianexpress.com/cities/hyderabad/2018/aug/25/man-handling-of-a-man-1862309.html
https://indianexpress.com/article/technology/mobile-tabs/here-comes-a-mobile-app-to-save-males-from-harassment/
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5 - https://www.bhaskar.com/local/mp/betul/news/organization-issued-helpline-number-harassed-men-can-call-
130895150.html 

 

 

6 - https://indianexpress.com/article/cities/chandigarh/international-mens-day-men-call-help-9032807/ 
 
 

 

7 - https://indianexpress.com/article/cities/chandigarh/chandigarh-1774-men-called-helpline-in-april-alleged-domestic-
violence-says-ngo/ 

 
 

https://www.bhaskar.com/local/mp/betul/news/organization-issued-helpline-number-harassed-men-can-call-130895150.html
https://www.bhaskar.com/local/mp/betul/news/organization-issued-helpline-number-harassed-men-can-call-130895150.html
https://indianexpress.com/article/cities/chandigarh/international-mens-day-men-call-help-9032807/
https://indianexpress.com/article/cities/chandigarh/chandigarh-1774-men-called-helpline-in-april-alleged-domestic-violence-says-ngo/
https://indianexpress.com/article/cities/chandigarh/chandigarh-1774-men-called-helpline-in-april-alleged-domestic-violence-says-ngo/
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8 - https://timesofindia.indiatimes.com/city/chandigarh/harassed-husbands-hold-protest-say-law-
misused/articleshow/66686952.cms 

 

9 - https://hindi.news18.com/news/madhya-pradesh/bhopal-save-me-from-my-wife-says-mp-husbands-125-men-were-going-
to-suicide-bhai-welfare-society-bhopal-hindi-news-3857335.html 

 

 
10 - https://hindi.oneindia.com/news/uttar-pradesh/men-helpline-number-distributed-a-woman-organisation-422660.html 

  

https://timesofindia.indiatimes.com/city/chandigarh/harassed-husbands-hold-protest-say-law-misused/articleshow/66686952.cms
https://timesofindia.indiatimes.com/city/chandigarh/harassed-husbands-hold-protest-say-law-misused/articleshow/66686952.cms
https://hindi.news18.com/news/madhya-pradesh/bhopal-save-me-from-my-wife-says-mp-husbands-125-men-were-going-to-suicide-bhai-welfare-society-bhopal-hindi-news-3857335.html
https://hindi.news18.com/news/madhya-pradesh/bhopal-save-me-from-my-wife-says-mp-husbands-125-men-were-going-to-suicide-bhai-welfare-society-bhopal-hindi-news-3857335.html
https://hindi.oneindia.com/news/uttar-pradesh/men-helpline-number-distributed-a-woman-organisation-422660.html


 

 

10 Years of SIF-One  8882498498   #MensHelpline10Yrs 
 

 

46 

SIF-ONE STICKER 
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ANNEXURE – DO’S & DON’T’S (INTERNAL) 
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End  

“End Goal of SIF-One to CLOSE it down, when the time 
comes, when men are not discrimnated against” 


